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Condensation is caused by water 
vapour, or moisture, from inside the 
home coming into contact with a colder 
surface, such as a window or wall.

The water drops (condensation) which form may 
then soak into wallpaper or paintwork or even 
plasterwork. In time, the affected damp areas then 
attract black mould that grows on the surface. 
Condensation mainly occurs during colder 
months, irrespective of the level of rainfall. It is 
usually found in the corners of rooms, north facing 
walls, and on or near windows. It is also found 
in areas of little air circulation such as behind 
wardrobes and beds, especially where they are 
pushed up against external walls. 

If you have damp in your home that is the result 
of leaking pipes, a structural defect (such as a 
leaking roof), or an existing damp proof course 
that is no longer working, we will take action to 
repair this for you.

If your home never seems to be free from 
condensation, or you have a black mould growth, 
there are some steps you can take to help. 

Condensation and Damp

Deciphering whether you have a condensation issue, or damp, is important. Please 
see following table, to help determine the cause of any damp/condensation issues:

Tide marks on walls, 
approximately 12-24 inches 
above the ground, possibly 
showing signs of white salts.

Rising damp. Report to Advance 
Northumberland Homes.

Symptoms Cause Next Steps

Damp patch on external 
wall or ceiling, worsening 
or reappearing during wet 
weather.

Penetrating damp. Report to Advance 
Northumberland Homes.

Damp patch on internal 
wall or ceiling, that remains 
damp, regardless of weather 
conditions.

Defective plumbing. Report to Advance 
Northumberland Homes.

Black mould appearing in 
corners of rooms, around 
windows, or behind wardrobes 
and beds.

Condensation. See following steps to reduce 
condensation and black mould 
growth.



a.  Dry clothes outdoors. Avoid drying clothes 
indoors or if you have to, dry them on a clothes 
airer in the bathroom with the door closed and 
either an extractor fan on, or a window slightly 
open.

b.  Vent tumble driers to the outside and 
never into the home, unless they are a self-
condensing type.

c.  Cover pans when cooking and do not leave 
kettles boiling.

d.  Do not use paraffin or liquid petroleum 
(bottled) gas heaters. They produce large 
amounts of water vapour and are very 
expensive to run.

e.  Always keep tropical fish tanks covered. Water 
evaporation from tanks can be severe.

f.  If possible, take a shower rather than a bath. 
This produces less moisture and saves money.

Reducing Condensation and 
Black Mould Growth:
A five-step plan can help reduce the amount of 
condensation and black mould growth in your home.

1.  Produce less moisture - Ordinary daily activities produce a lot of moisture.  
To reduce this:

Always wipe the windows and window sills of your 
home every morning to remove condensation. 
This is especially important in the bedroom, 
bathroom and kitchen – just opening the window 
is not enough.

2. Remove excess moisture:



It is important to remove condensation and 
excess moisture by ventilating rooms. You can 
ventilate a room without making draughts or 
causing it to become cold. To do this, you may 
only need to open the window slightly or use the 
trickle vent, which will often be found on UPVC 
windows. This allows warm (but moist) air to 
escape to the outside and let in cool (but dry) air.

a.  Always ventilate or open a window when 
using the kitchen or the bathroom and close 
the doors to prevent moisture in the air 
from spreading to other parts of your home. 
Continue to ventilate these rooms for a short 
time after a shower, a bath or cooking and 
keep the doors closed. 

b.  If you have extractor fans fitted, allow them 
to do their job by leaving them on at all times 
and using the boost control when you are 
cooking or bathing. The fans are very cheap 
to run and are really effective in extracting 
moisture. 

c.  Open bedroom windows for up to one hour as 
soon as you get up and throw back the sheets 
or duvets to air the bed and bedding. 

d.  Clear window sills of clutter that could restrict 
opening the window. 

e.  Leave space between the back of furniture 
and cold walls. 

f.  Ventilate cupboards, wardrobes and avoid 
overfilling them as this prevents air from 
circulating. 

g.  Do not block air vents and make sure you 
meet ventilation requirements for any heating 
appliances in a room.

3. Ventilate to remove moisture:

In cold weather, the best way to keep rooms 
warm and avoid condensation is to keep 
low background heat on all day rather than 
short bursts of high heat when you are in the 
house. Heating controls on your radiator, room 
thermostats and the timer will help control the 
heating throughout your home and manage 
costs.

4. Heat your home a little more:

Reducing Condensation and 
Black Mould Growth:
A five-step plan can help reduce the amount of 
condensation and black mould growth in your home.



Black mould can grow on walls, ceilings, 
furnishings and even on clothes and toys, which 
can be very expensive to replace. To kill and 
remove mould: 

a.  Carefully remove excess mould with a damp 
cloth and throw away cloth after use. Do not 
brush mould or use a vacuum cleaner as this 
releases spores into the air. 

b.  Wipe down affected areas using a fungicidal 
wash that carries a Health and Safety 
Executive (HSE) approval – remember always 
use rubber gloves and wear safety glasses. A 
simple saline solution that can be made by 
pouring salt into boiling water until it no longer 
dissolves, also does the same job. 

c.  Tea tree oil is a natural antiseptic and 
disinfectant and it’s also great for cleaning, 
especially on mould or mildew. Try a dilute of 
three to four drops of Tea Tree oil in two litres 
of water (hot or cold). Soak mildewed items in 
the solution or spray on to trouble spots using 
a plant mister. Wipe, then rinse off. Always 
ensure you carry out a test on a small area of 
the fabric/material/ surface beforehand. 

d.  After treatment redecorate using a fungicidal 
paint or wallpaper paste – do not paint over 
using an ordinary paint.

Remember that dealing with condensation is not 
easy. Only carrying out one or two of the above 
steps may not solve your problem. You need to do 
as many as possible every day, so that it becomes 
part of your routine.

Remember the five essentials:

• Produce less moisture

• Remove excess moisture

• Ventilate to remove moisture

• Heat your home a little bit more

• Deal with black mould growth. 

5. Dealing with black mould: 

Reducing Condensation and 
Black Mould Growth:
A five-step plan can help reduce the amount of 
condensation and black mould growth in your home.


